
	


				



			
		
			
		
				
				
				
				
					
				
				
				
				
			

				
				
				
				
				
				
			

					Rates Locations & Hours Lost or Stolen Card Contact
  
    1-888-458-0975
                    ncu@northwoodscu.org				
					
		
			 
		
	
	
		
			 
		
	

                    
                

    




			

				
				
				 
                    
                     ONLINE BANKING CENTER    Forgot Your Password?
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									Accounts
	Basic Checking
	Loyalty Choice Rewards Checking
	Savings & CD’s
		Kids Club
	Teen Club
	Money Market Account
	Health Savings Account (HSA)
	Individual Retirement Accounts (IRA)
	Christmas Club
	Share Certificate






	Loans & Credit
	Personal Loans
	Auto Loans
		Wise Choice Auto Financing
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	Student Loans
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	Line of Credit
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	Rates
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	Credit Card Rates



	Services
	Online and Mobile Banking
	Mobile Deposit Capture
	Visa Reloadable and Gift Cards
	eStatements
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	Member Services
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	Board of Directors
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				Privacy Notice

Our Privacy Notice can be found here.


			

				
				
				Northwoods Credit Union, your member owned financial institution, is committed to providing you with competitive products and services to meet your financial needs and help you reach you goals. We are equally committed to providing the privacy of our members. Under federal law, we are required to give you this privacy notice. It describes our credit union’s privacy policy and practices concerning the personal information we collect and disclose about our members. It also includes information about the parties who receive personal and sometimes nonpublic information from us as we conduct the business of the credit union.

If after reading this notice you have questions, please contact us at:

1-888-458-0975

(218) 879-4181

or write to:

Northwoods Credit Union
 1702 Ave. B
 Cloquet, MN 55720


			

				
				
				Information We Collect About You

We collect nonpublic personal information about you from the following sources:

	Information we receive from you on applications and other forms
	Information about your transactions with us
	Information we receive from a consumer reporting agency
	Information obtained when verifying the information you provide on an application or other forms; this may be obtained from your current or past employers, or from other institutions where you conduct financial transactions


We may disclose all of the information we collect, as described above, as permitted by law.


			

				
				
				Parties Who Receive Information From Us

We may disclose nonpublic personal information about you to the following types of third parties:

	Financial service providers, such as insurance companies, and mortgage service companies
	Non-financial companies, such as consumer reporting agencies, data processors, check/share draft printers, financial statement publishers, plastic card processors, and government agencies



			

				
				
				Disclosure of Information to Parties That Provide Services to Us

In order for us to conduct the business of the Credit Union, we may disclose all of the information we collect, as described above, to other financial institutions with whom we have joint marketing agreements, to other companies that perform marketing services on our behalf, or to non-affiliated third parties for the purposes of processing and servicing transactions that you request or authorize, so that we may provide members competitive products and services.

We may also disclose nonpublic personal information about you under circumstances as permitted or required by law. These disclosures typically include information to process transactions on your belahf, conduct the operations of our credit union, follow your instructions as you authorize, or protect the security of our financial records.

To protect our members’ privacy, we only work with companies that agree to maintain strong confidentiality protections and limit the use of information we provide. We do not permit these companies to sell the information we provide to other third parties.


			

				
				
				Disclosure of Information About Former Members

If you terminate your membership with Northwoods Credit Union, we will not share information we have collected about you, except as may be permitted or required by law.


			

				
				
				How We Protect Your Information

We restrict access to nonpublic personal information about you to those employees who need to know that information to provide products or services to you. We maintain physical, electronic, or procedural safeguards that comply with federal regulations to guard your nonpublic personal information.


			

				
				
				What Members Can Do to Help

Northwoods Credit Union is committed to protecting the privacy of its members. Members can help by following these simple guidlines:

	Protect your account numbers, plastic card numbers, PINs (personal identification numbers) or passwords. Never keep your PIN with your card, which can provide free access to your accounts if your card is lost or stolen.
	Use caution when disclosing your account numbers, social security numbers, etc. to other persons. If someone calls you explaining the call is on behalf of the credit union and asks for your account number, you should beware. Official credit union staff will have access to your information and will not need to ask for it.
	Keep your information with us current. If your address or phone number changes, please let us know. It is important that we have current information on how to reach you. If we detect potentially fraudulent or unauthorized activity or use of an account, we will attempt to contact you immediately.
	Let us know if you have questions. Please do not hesitate to call us — we are here to serve you!



			

				
				
				Important Information About Procedures for Opening a New Account

To help the government fight the funding of terrorism and money laundering activities, Federal law requires all financial institutions to obtain, verify and record information that identifies each person who opens an account.

What this means for you: When you open an account, we will ask for your name, address, date of birth, and other information that will allow us to identify you. We may also ask to see your driver’s license or other identifying documents.


			

				
				
				Home Mortgage Disclosure Act Notice

The HMDA data about our residential mortgage lending are available for review. The data show geographic distribution of loans and applications; ethnicity, race, sex, and income of applicants and borrowers; and information about loan approvals and denials. To recieve a copy of these data send a written request to:

Northwoods Credit Union
 1702 Avenue B
 Cloquet MN 55720

Fair Housing Poster
 Electronic Fund Transfers Agreement & Disclosure


			

				
				
				Link Site Disclaimer

	The Credit Union has no control or responsibility for the content, product and services provided by linked sites;
	The Credit Union does not endorse or guarantee products, information or recommendations provided by linked sites;
	The Credit Union is not liable for failures of products or services advertised on linked sites;
	Linked sites may have privacy policies which are different from the Credit Union’s; and
	Linked sites may provide less security than does the Credit Union’s web site.
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				Learn more about our
Loyalty Choice Rewards Checking

Get rewarded for what you’re probably already doing! 


			

				Learn More
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				Apply 24/7 via the link below.
LOAN APPLICATION

Loans Given.
Dreams Realized.


			

				
				
				Please enable JavaScript in your browser to complete this form.
Name *First
Last


Email *

APPLY NOW[image: Loading]
[image: Loading]
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				Make the move to
 NORTHWOODS CU

Start the process today by downloading our switch kit.


			

				Learn More
			

			

				
				
			

				
				
			

				
				
				
				
					
				
				
				
				
				
				
				Navigation

Disclosures
Privacy Notice
Fee Schedule
Accessibility Statement
Financial Calculators
Internet Privacy Policy
NCU Online Privacy Policy


			

			

				
				
				
				
				
				Quick Links

Loan Rates
Savings Rates
Lost or Stolen
Open An Account
Apply for a loan


			

			

				
				
				
				
				
				Contact

Call or Text: 1-888-458-0975 

ncu@northwoodscu.org

MAIN OFFICE

Call or Text: 218-879-4181

STANLEY OFFICE

Call or Text: 218-879-4181

FLOODWOOD OFFICE

Call or Text: 218-476-2288

MOOSE LAKE OFFICE

Call or Text: 218-485-5707


			

			

				
				
				
				
				
				Mobile Apps

Apple Store
Google Play


			

			

				
				
				
				
				
				[image: ]
[image: ]

			

				
				
				Routing #291973470
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				NMLS ID: 408894


			

			

				
				
			

				
				
			

				
				
				
				
					
				
				
				
				
				
				
				Copyright ©2024 Northwoods Credit Union. All rights reserved. Federally Insured by NCUA.

			

			

				
				
			

				
				
			
		

	
		


			
		

		


			

	
	✕
URGENT: Your VISA® DEBIT card no longer works after April 1, 2024. Please activate your NEW Mastercard® debit card right away. To learn more: northwoodscu.org/upgrade

	










							

					
			
	








































	
			
	